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Dusi anh dén vang am clng cia quan ca phé
quen thudc, Tién gd bat xuong ban, thu hat sy
chu y cia ca nhom. Anh trinh bay muc tiéu tao
bao: dua website 1én trang dau Google bing
cach ti wu SEQ, giai thich vé bon kinh lUp ma
'Than tim kiém' sé soi. Bao dap ban cai ram, vi
von hai huoc vé viec 'tan tinh Google', khién
Thanh mét sang ruc thét 1én 'A du vuyt!'. Thinh
diém tinh nhap ca phé, nhic nhé vé tam quan
trong cua ca On-site va Off-site dé tao nén sy bén

vitng.
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Tién tiép tuc vach ra quy trinh 5 buéc chinh

phuc thir hang trén bang tring. Quy ngay lap tuc
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nhuén may, diat cau hoi sic siao vé viéc chon tu
khda kho. Phic, vei vé diem tinh thuong thay, khe

nguac lén va ndi gon lon: 'Dung ngach. Bbanh vao

y dinh nguoi dung'. Ca nhdm khung lai mét giay,
roi Thanh vb dui cai dét, hao hiing tan thanh va
bé sung thém vé Content chat lugng cung Trai
nghiém nguoi dung. Bao cling nhanh chong

thém vao viéc xay dung Link trr cac trang uy tin.
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Ca nhom cung nhau cui minh tru6c man
hinh laptop, tip trung vao budc nghién cau ti
khéa chuyén sau. Thinh diém tinh chi dan cach
st dung cac cong cu phan tich, giup tim ra
nhitng tir khda ngach tiém nang. Bao s6i noi go
phim, Thanh hao hung ghi chép nhiing y tuong
méi, va Quy khéng ngung dit cau hei dé dam
biao moi lya chon déu dugc can nhic ky lusng.
Phuc lang |8 quan sat, thinh thoang dwa ra mot

goi Y ngian gon nhung day gia tri.
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V& danh sach tu khoa da chon, nhom
chuyén sang giai doan sang tao noi dung chat
lugng. Bao va Thanh hang say dong nao, vé voi
nhitng y tusng bai viét, video hiap dan trén giay
nhap. Tién dinh husng chién luoc noi dung, trong
khi Thinh dam bao tinh logic va do chinh xac cua

thong tin. Phuc chi vai mot vai loi, da giup nhom

tim ra goc nhin doc dao dé noi dung khong chi

hay ma con 'trung phoc' y dinh nguoi dung.
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On-site 2 o

Pén phan t6i wu On-site, Thinh tré thanh
'kién trac su truong', husng dan nhom 'sia sang

nha cta' bén trong website. Ca nhdm cung nhau

chinh sira tiéu dé, mo ta meta, t6i vu hinh anh va
cau trdc bai viét. Quy can than kiém tra tung chi
tiét nho, dam bao website khong chi than thien

véi Google ma con mang lai trai nghiém tot nhat

cho nguoi dung. Thanh thich thd véi viéc bién

nhitng con s6 khé khan thanh giao dién bat mit.
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Sau khi 'ng6i nha' da tuom tat, nhom bat dau
'xay dung quan h¢' Off-site dé tang cuong tham
quyén cho website. Bao la ngusi nang dong nhat,
hang hai lién hé véi cac trang web uy tin dé xay
dung backlink. Tién va Thinh lén ké hoach chién
lugc quang ba trén mang xa hoi, lan téa noi dung
chat luong dén cong dong. Quy theo doi sat sao
hieu qua caa tiung chién dich, dam bao moi né luc

déu mang lai gia tri thuc.
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Khi cdu chuyén chuyén sang cach quan ly
khach hang, Tién giai thich vé CRM va Marketing
Automation. Baio mua tay minh hoa CRM nhu
mot cuon so tay thong minh, gilp cham soc
khach hang tot hon qua Email Marketing. Quy lai
vin veo Vvé viéc cham soc khach hang khi s6 luong
dong dao, Thinh diém tinh giai thich vé vai tro
cua tu dong hoéa. Thanh gat dau tdm déic: 'A du

vuyt! C6 may con bot nay thi minh khoe re!'.
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Sau mot thoi gian trien khai, da dén lic

nhém phan tich dit lieu va diéu chinh chién lugc.
Thinh ngoi truéc man hinh lén, voi biéu do va sb
lisu nhay muaa, can than phan tich hiéu suat

website. Quy khong ngung dat cau hoi vé nhiing

chi s6 va dé xuat cac phuong an cai thien. Ca

nhom cung nhau thio luan séi noi, tim ra nhiing
diém can t6i wu dé chién dich dat hiéu qua cao
hon, bién thach thac thanh co hoi.
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Mot buodi toi no, khi website cia nhdm nhay
vot len top 5 cua mot ter khda quan trong, ca
quan ca phé nhu v& 0a. Thanh vé tay bom bap,
Bio nhay cang lén an mung, con Quy thi cuoi
man nguyén. Tién va Thinh trao nhau anh mit ty
hao, biét ring nhiing nd luc khong ngung nghi
da duoc dén dap. Phac chi khe mim cuoi, nhung

ai cling hiéu anh dang rat vui.
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Buoi téi dan vé khuya, Tién két luan bang
nhitng xu huéng mai cua Digital Marketing: tim
kiém biang giong ndi, hinh anh va ca nhan hoa.

Phic chot ha bing mot cau khién ca nhém tam

~ 2 a dac: 'SEQO dé tim nguoi la. CRM dé giit nguoi
% ) @ée @h ? quen'. Thanh khéng kim dugc cam xdc: 'A du
x 7~ (S vuyt! Cau chét caa Phac 1am tui néi da ga ludn

al'. Ca nhom cung nhin vé phia chan troi, sin
\ N/ N\ ' | sang cho nhiing cudc chinh phuc méi trong thé

gioi s6 day bién dong.
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